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ABSTRACT 
Purpose-The purpose this study explore advance technology Resource management System comparative 
study. The function of Electronic Resource Management system in digital era. This study carry out the 
ERM system feature and function. This study based on comparative study between many ERM systems. 
Design /Methodology/Approach: This study uses the methodology a comparative. The author was used 
many parameters like a Flexibility & Customization, Integration, Price/Type, Support Services make a 

checklist. 
Finding: - Its was found CORAL offers the highest level of flexibility due to its open-source nature, 
allowing for extensive customization. 360 Resource Management and EBSCO ERM Essentials provide 
less flexibility but offer robust features out of the box. CORAL is typically the most cost-effective option 

as its open-source and free to use. 360 Resource Management and EBSCO ERM Essentials are commercial 
products. 

Originality value :- Electronic Resource Management Web based system is provide the ERMs of the 
information workflows necessary to efficiently select, evaluate, acquire, maintain to Data in Electronic 

format. This study is very useful for library professional and Learners. The users easily find out that 
which ERM systems are most useful for the create a Data, acquire, maintain in Electronic format. 
 
KEYWORDS: CORAL, 360 Resource Management, EBSCO ERM Essentials, Electronic Resources 
management, Web Based Technology 

 
 
 
1. INTRODUCTION 
 
Electronic Resource Management System is a supports management of the information workflows 
necessary to efficiently select, evaluate, acquire, maintain to Data in Electronic format. This informed 
access to in ERM systems resource in a business and license terms. 
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2. ELECTRONIC RESOURCE MANAGEMENT SYSTEM 
 
 
 
 
 

 
 
 
3. ERM SYSTEM FEATURE 
 

 Custom workflow and communication 

 Track renewals and cancellations 

 Upload files for licenses, 

 Be Interoperable 

 Data migration export and import 

 Simple use and navigate 

 Web based services 

 User interface permission 

 Store to electronic format 
 
 

4. FOLLOWING ARE ELEMENTS OF ERMS 
 

 Descriptive 

 Licensing 

 Financial 

 Administrative and support 

 Access 
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Comparing CORAL, 360 Resource Management, and EBSCO ERM Essentials involves evaluating their 

features, functionalities, ease of use, pricing, and overall suitability for managing electronic resources in 
libraries or similar institutions. Here's a comparative study of these three Electronic Resource 
Management (ERM) solutions: 
 
 
5. CORAL (Community Owned Resource for Archival and Library): 
 
Following are Features: 
 
CORAL is an open-source ERM designed to assist libraries in managing their electronic resources. It 

offers modules for acquisitions, licensing, resource management, and usage statistics. 
 
Flexibility: As an open-source solution, CORAL allows libraries to customize and adapt the system 

according to their specific needs and workflows. 
 
Community Support: Being community-driven, CORAL benefits from contributions and enhancements 
from a large user community, ensuring ongoing development and support. 

 
Integration: CORAL can integrate with other library systems and services, providing a comprehensive 

solution for managing electronic resources. 
 
 
6. 360 RESOURCE MANAGEMENT BY PROQUEST 
 
Comprehensive Solution: 360 Resource Management provides a suite of tools for managing electronic 
resources, including acquisitions, license management, access management, and usage analytics. 
 
Vendor Support: Backed by ProQuest, 360 Resource Management offers robust technical support and 
regular updates. 

 
Integration: It integrates well with other ProQuest products and services, offering a seamless experience 
for libraries already using ProQuest solutions. 
 

Scalability: Suitable for both small and large libraries, 360 Resource Management can scale according to 
the institution's needs. 

 
7. EBSCO ERM ESSENTIALS 
 
EBSCO ERM Essentials is designed to offer essential functionalities for managing electronic resources 
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without overwhelming users with complex features. 
 Integration: It integrates smoothly with other EBSCO products and services, such as EBSCO Discovery 
Service, providing a unified platform for library management. 

 
Cost-Effectiveness: ERM Essentials may be more budget-friendly for institutions looking for basic 

electronic resource management functionalities without extensive customization requirements. 
 

Support: EBSCO provides reliable customer support and training resources to assist to users create the 
ERM system. 
 
Comparison: 
 

Comparison 
Parameter 

CORAL 360 
Resources 
Management 

EBSCO ERM Essentials 

Flexibility and 
Customization 

Extensive 

customization 

Flexibility Flexibility 

Integration Require

 mor
e 
technical expertise 

Strong 

integration 

Strong integration 

Price/Type Open sources free Commercial 

software 

Assist by EBSCO 

Support Services User community for 
support 

Technical 
Support from 

vendors 

Technical Support from vendors 

 
 
Flexibility and Customization: 
CORAL offers the highest level of flexibility due to its open-source nature, allowing for extensive 
customization. 360 Resource Management and EBSCO ERM Essentials provide less flexibility but offer 

robust features out of the box. 
 
Integration: 
360 Resource Management and EBSCO ERM Essentials have strong integration capabilities with other 
products from their respective vendors, whereas CORAL's integration options may require more 
technical expertise. 
 
Cost/Price – 
 CORAL is typically the most cost-effective option as its open-source and free to use. 360 Resource 

Management and EBSCO ERM Essentials are commercial products, and their pricing structures may vary 
based on the institution's size and requirements. 

 
Support: 
While all three options offer customer support, the level of support may vary. CORAL relies heavily on 
its user community for support, while 360 Resource Management and EBSCO ERM Essentials offer 
dedicated technical support from their vendors. 
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8. CONCLUSION 
 
 
ERM system a very important part of Digital library. This study find out the CORAL is a open source 
nature and community driven deployment ERM system. 360 resource management is very useful for 
libraries and information Centre. It’s a vendor supported solution, integration capabilities. This product a 
comical under to ProQuest Product. The EBSCO ERM Folio essentials are providing the simple and price 

effective solution for basic electronic resource management needs. The Libraries and Information Centre 
should be carefully evaluate and implementation each function of this ERM system. 
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